DialEats

Taking Care of the Food Cravings! A -

Dial Eats is an online food delivery app and a
multi-restaurant aggregator that connects
several customers with the restaurants for
instant food delivery. The brand features three

apps - Customer App, Delivery-Partner App, and
Owner App.
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Client's Vision

Empowered the client’'s vision with the right
business solution.

The client was quite clear about his business vision. He
wanted a food delivery app that helps in connecting the
customers directly with the restourants. To empower his
vision, we created o separate app for customers, delivery
partners, and owners. All the apps featured rich features and
functionalities that ease the process of food delivery for all.
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Tools/Technology Stack

PHP Flutter HTML
Android
Studio
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Tools/Technology Stack
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Stripe Payment Google API's




How Softuvo Helped In Achieving Client Goals?

Planning

Keeping in mind the client's requirements, we formulated
an action plan that covered all the details. From assigning
the tasks to the teom members to keeping a regular check
on the work’s progress, the team left no stone unturned to
achieve the client's vision.

Design
T.T The client wanted a simple user interface for the apps.
"""""" 6 Our bonafide team of designers incorporated the best
p— tools aond ideas to create a seamless design that

enhances the overall user experience. The app turned out

to be interactive and easily navigable.
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How Softuvo Helped In Achieving Client Goals?

Development

It was o crucial step, however, the strong agility helped the teom to
develop amazing apps. After analyzing the client’'s requirements,
we created three apps that were - customer opp, delivery-partner
app, and the owner's apps. With the core being PHP and Flutter, the
apps were successfully made for both iOS and Android platforms.

Testing
No app lands in the Play Stores and App Stores until they
"""""" 9o through a rigorous testing process. Our dedicated
~ ‘ team of testers follows the right blend of techniques aond

tools to perform testing. After the evaluation, the apps
have marked a success for the launch.
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Key Challenges We Faced

No project comes free of challenges! New things welcome
new challenges and there were quite a few in Dial Eats as well.

Manage Restaurants

Dial Eats features a collaboration with
multiple restaurants ot a specific
location. Every restaurant has different
food menus and availabilities. The team
had to work on the server system as well
as the functionalities of the app to
ensure that the right food is delivered to
the customers at the right time.

Tight Schedule

The client was expecting the work fast, so
the teom had to work under strict time
schedules to ensure timely deliveries. The
reqgular scrum meetings helped us
achieve the targets right on time ond
help us serve our clients with satisfactory
results.

Challenges will come and go, but the client relationship is here to stay!
Softuvo overcame all the challenges and provided him with seamless

services throughout.
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The Result

We fulfilled our client’s dream
with flying colors

The main aim of Dial Eats is to provide seamless
online food delivery services. With our innovative
ideas and the right mix of technologies, we
helped in fulfilling the client's objectives and
developed robust app solutions.
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Softuvo is your masterstroke for business success.
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